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"METHOD AND SYSTEM FOR PROVIDING PERFORMANCE 
STATISTICS TO AGENTS" 

Applicants: Herbert et al. 



Dear Sir: 



A response to first office action is included, together with a three (3) month extension of time 
and a check in the amount of $1,020.00. A Change of Correspondence to the address associated with 
Customer No. 50086 has been submitted previously. Please direct all future correspondence to the 
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Respectfully submitted, 



By: 

David H. Judson, Reg. No. 30,467 
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'Suite 225 
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